
  

 

 

 
 

 

 
 

 

 
 

 

 

 
 
 
 
 
 

 

 
 

 
 

 

 

MEETING NOTICE 


Continuing Education Provider Review Committee 

December 6, 2012 


Department of Consumer Affairs 

El Dorado Room 


1625 North Market Blvd., #N220 

Sacramento, CA 95834 


1:30 p.m. to 4:00 p.m. 

I. Introductions 

II. Discussion and Possible Action Regarding Proposed Revisions to 
California Code of Regulations, Title 16, Division 18, Article 8 Board 
of Behavioral Sciences Continuing Education Requirements 

III. Public Comment for Items Not on the Agenda 

IV. Suggestions for Future Agenda Items 

V. Future Meeting Dates 

VI. Adjournment 

Public Comment on items of discussion will be taken during each item.  Time limitations will be 
determined by the Chairperson.  Items will be considered in the order listed.  Times are 
approximate and subject to change.  Action may be taken on any item listed on the Agenda. 

THIS AGENDA AS WELL AS BOARD MEETING MINUTES CAN BE FOUND ON THE BOARD OF 
BEHAVIORAL SCIENCES WEBSITE AT www.bbs.ca.gov. 

NOTICE:  The meeting is accessible to persons with disabilities.  A person who needs a disability-
related accommodation or modification in order to participate in the meeting may make a request 
by contacting Christina Kitamura at (916) 574-7835 or send a written request to Board of 
Behavioral Sciences, 1625 N. Market Blvd., Suite S-200, Sacramento, CA 95834.  Providing your 
request at least five (5) business days before the meeting will help ensure availability of the 
requested accommodation. 

http:www.bbs.ca.gov
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1625 North Market Blvd., Suite S-200 

Sacramento, CA 95834
 
(916) 574-7830, (916) 574-8625 Fax 

www.bbs.ca.gov
 

To:	 Continuing Education Program Review Committee Date: December 6, 2012 

From:	 Steve Sodergren Telephone: (916) 574-7847 
Assistant Executive Officer 

Subject:	 Discussion and Possible Action Regarding Proposed Revisions to California 
Code of Regulations, Title 16, Division 18, Article 8 Board of Behavioral Sciences 
Continuing Education Requirements 

Background 

Since its creation in November 2011 the Continuing Education Provider Review Committee has been 
meeting in order to address and a number of concerns related to the Board’s Continuing Education 
Provider requirements.  During the last meeting, the committee reviewed draft language that would remove 
the board’s authority to directly approve continuing education providers.  This language will also establish 
the Board’s authority to accept CE credits from providers who have been approved or registered by a 
Board recognized “approval agency” or by an organization, institution, association or entity that has been 
recognized by the Board as a continuing education provider.   

The draft language has been revised in order to address concerns raised during the last meeting. 

Recommendation 

Staff recommends that the Committee conducts an open discussion as to whether the proposed language 

for the Board’s Continuing Education program addresses the issue previously determined in October.  

Specifically, discussion should address:
 

 The proposed criteria for entities to be recognized as “approval agencies”; 

 The use of the term “evidence based practice”;
 
 Whether there should be a restriction for receiving CE credits for activities in which a licensee receives 


remuneration; 
 The appropriateness of the Board recognized continuing education providers that have been named; 

and 
 Initial discussion on further defining self-study and online learning. 

Attachment 

Attachment A: Suggested Language 

http:www.bbs.ca.gov
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ATTACHMENT A 
Suggested Language for Continuing Education Requirements 

ARTICLE 8. CONTINUING EDUCATION REQUIREMENTS FOR MARRIAGE 

AND FAMILY THERAPISTS, LICENSED CLINICAL SOCIAL WORKERS, 


LICENSED EDUCATIONAL PSYCHOLOGISTS, AND LICENSED 

PROFESSIONAL CLINICAL COUNSELORS 


§1887. DEFINITIONS 
As used in this article: 

(a) A continuing education "course" means a form of systematic learning at least one hour in 
length including, but not limited to, academic studies, extension studies, lectures, 
conferences, seminars, workshops, viewing of videotapes or film instruction, viewing or 
participating in other audiovisual activities including interactive video instruction and 
activities electronically transmitted from another location which has been verified and 
approved by the continuing education provider, and self-study courses. 

(b) A "self-study course" means a form of systematic learning performed at a licensee's 
residence, office, or other private location including, but not limited to, listening to 
audiotapes or participating in self-assessment testing (open-book tests that are completed 
by the member, submitted to the provider, graded, and returned to the member with correct 
answers and an explanation of why the answer chosen by the provider was the correct 
answer). 

(c) A continuing education "provider" means an accredited or approved school, or an 
association, health facility, governmental entity, educational institution, individual, or other 
organization that offers continuing education courses and meets the requirements contained 
in this article. A “provider” means an organization, institution, association, university, or other 
person or entity assuming full responsibility for the course offered, whose qualifications as a 
continuing education provider have been approved by the a board recognized approval 
agency. 

(d) An “initial renewal period” means the period from issuance of an initial license to the 
license’s first expiration date. 

(e) A “renewal period” means the two-year period which spans from a license’s expiration date 
to the license’s next expiration date. 

(f) An “approval agency” means an organization recognized by the board which evaluates and 
approves each provider of continuing education, evaluates and approves each course 
offering, and monitors the quality of the approved continuing education courses. 

Note: Authority Cited: Sections 4980.60, 4989.34, 4999.76 and 4990.20, Business and Professions Code. Reference: Sections 
4980.54, 4989.34, 4996.22, and 4999.76 Business and Professions Code. 
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§1887.1. LICENSE RENEWAL REQUIREMENTS 

(a) Except as provided in Section 1887.2, a licensee shall certify in writing, when applying for 
license renewal, by signing a statement under penalty of perjury that during the preceding 
renewal period the licensee has completed thirty-six (36) hours of continuing education 
credit as set forth in Sections 4980.54, 4989.34, 4996.22, and 4999.76 of the Code. 

(b) A licensee who falsifies or makes a material misrepresentation of fact when applying for 
license renewal or who cannot verify completion of continuing education by producing a 
record of course completion, upon request by the board, is subject to disciplinary action 
under Sections 4982(b), 4989.54 (b), 4992.3(b), and 4999.90(b) of the Code. 

(c) Licensed educational psychologists shall be subject to the license renewal requirements of 
this section as specified:

 (1) Beginning January 1, 2012 and through December 31, 2012 licensees shall certify in 
writing, when applying for license renewal, by signing a statement under penalty of 
perjury that during the preceding renewal period the licensee has completed eighteen 
(18) hours of continuing education. 

(2) On and after January 1, 2013 licensees shall meet all of the requirements of subdivisions 
(a) and (b). 

Note: Authority Cited: Sections 4980.60, 4989.34 4990.20, and 4999.76   Business and Professions Code. Reference: Sections 
4980.54, 4989.34,  4996.22 and 4999.90 Business and Professions Code. 

§1887.2. EXCEPTIONS FROM CONTINUING EDUCATION REQUIREMENTS 

(a) A licensee in his or her initial renewal period shall complete at least eighteen (18) hours of 
continuing education, of which no more than nine (9) hours may be earned through self-
study courses, prior to his or her first license renewal. 

(b) A licensed educational psychologist that renews his or her license beginning January 1, 
2012 and through December 31, 2012 shall complete at least eighteen (18) hours of 
continuing education prior to his or her license renewal.  

(c) A licensee is exempt from the continuing education requirement if his or her license is 
inactive pursuant to Sections 4984.8, 4989.44, 4997 or 4999.112 of the Code. 

(d) A licensee may submit a written request for exception from, or reasonable accommodation 
for, the continuing education requirement, on a form entitled “Request for Continuing 
Education Exception – Licensee Application,” Form No. 1800 37A-635 (Rev 3/10), hereby 
incorporated by reference, for any of the reasons listed below. The request must be 
submitted to the board at least sixty (60) days prior to the expiration date of the license. The 
board will notify the licensee, within thirty (30) working days after receipt of the request for 
exception or reasonable accommodation, whether the exception or accommodation was 
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granted. If the request for exception or accommodation is denied, the licensee is responsible 
for completing the full amount of continuing education required for license renewal. If the 
request for exception or accommodation is approved, it shall be valid for one renewal 
period. 

(1) The Board shall grant an exception if the licensee can provide evidence, satisfactory to 
the board that: 

(A) For at least one year during the licensee’s previous license renewal period the 
licensee was absent from California due to military service; 

(B) For at least one year during the licensee’s previous license renewal period the 
licensee resided in another country; or 

(2) The board may grant a reasonable accommodation if, for at least one year during the 
licensee's previous license renewal period, the licensee or an immediate family member, 
including a domestic partner, where the licensee is the primary caregiver for that family 
member, had a physical or mental disability or medical condition as defined in Section 
12926 of the Government Code.  The physical or mental disability or medical condition 
must be verified by a licensed physician or psychologist with expertise in the area of the 
physical or mental disability or medical condition. Verification of the physical or mental 
disability or medical condition must be submitted by the licensee on a form entitled 
“Request for Continuing Education Exception – Verification of Disability or Medical 
Condition,” Form No. 1800 37A-636 (New 03/10), hereby incorporated by reference. 

Note: Authority Cited: Sections 4980.54, 4980.60, 4989.34, 4990.20(a), 4996.22 and 4999.76, Business and Professions Code; 
Sections 12944 and 12926, Government Code. Reference: Sections 4980.54, 4989.34, 4996.22 4999.76, Business and Professions 
Code. 

§1887.3. CONTINUING EDUCATION COURSE REQUIREMENTS 

(a) During each renewal period, a licensee shall accrue at least thirty-six (36) hours of 
continuing education coursework as defined in Section 1887.4. A licensee may accrue no 
more than eighteen (18) hours of continuing education earned through self-study courses 
during each renewal period. 

(b) A marriage and family therapist and clinical social worker licensee who started graduate 
study prior to January 1, 1986, shall take a continuing education course in the detection and 
treatment of alcohol and other chemical substance dependency during their first renewal 
period after the adoption of these regulations. The course shall be at least seven (7) hours 
in length and its content shall comply with the requirements of Section 29 of the Code.  This 
is a one-time requirement for those licensees specified above. Equivalent alcohol and other 
chemical substance dependency courses taken prior to the adoption of these regulations, or 
proof of equivalent teaching or practice experience, may be submitted to the board upon 
request in lieu of this requirement; however, this coursework or experience shall not be 
credited as hours towards the continuing education requirements. 

(c) Pursuant to Section 32 of the Code, a marriage and family therapist and clinical social 
worker licensee shall take a continuing education course in the characteristics and methods 
of assessment and treatment of people living with human immunodeficiency virus (HIV) and 
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acquired immune deficiency syndrome (AIDS) during their first renewal period after the 
adoption of these regulations. The course shall be at least seven (7) hours in length and its 
content shall comply with the requirements of Section 32 of the Code. This is a one-time 
requirement for all licensees. Equivalent HIV and AIDS courses taken prior to the adoption 
of these regulations, or proof of equivalent teaching or practice experience, may be 
submitted to the board upon request in lieu of this requirement; however, this coursework or 
experience shall not be credited as hours towards the continuing education requirements. 

(d) Any person renewing his or her license on and after January 1, 2004 shall complete a 
minimum of six (6) hours of continuing education in the subject of law and ethics for each 
renewal period. The six (6) hours shall be considered part of the thirty-six (36) hour 
continuing education requirement. 

(e) If a licensee teaches a course, the licensee may claim credit for the course only one time 
during a single renewal period, receiving the same amount of hours of continuing education 
credit as a licensee who attended the course. 

(f) A licensee may not claim the same course more than once during a single renewal period for 
hours of continuing education credit. 

(g) A licensee who takes a course as a condition of probation resulting from disciplinary action 
by the board may not apply the course as credit towards the continuing education 
requirement. 

(h) A licensee who attends the board enforcement case review training may be awarded up to 
six hours of continuing education every renewal cycle. 

(i) 	 A licensee who acts as a board subject matter expert (SME) for an enforcement case review 
may be awarded six hours of continuing education per renewal cycle.  The continuing 
education hours earned by acting as a board enforcement case SME may be used to satisfy 
the law and ethics requirement.   

(j) 	 A licensee who participates in a board examination development workshop may be awarded 
six hours of continuing education every renewal period. 

(hk) Provisions of this section shall apply to licensed educational psychologists as follows:  

(1) Beginning January 1, 2012 and through December 31, 2012 licensees shall complete at 
least eighteen  (18) hours of continuing education prior to his or her license renewal, in 
accordance with subdivision (d) through (g).  

(2) On and after January 1, 2013, licensees shall meet the requirements of subdivision (a) 
through (g). 

Note: Authority Cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions Code. Reference: Sections 29, 
32, 4980.54, 4989.34, 4996.22 and 4999.76 Business and Professions Code. 
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§1887.4. CONTINUING EDUCATION COURSE CONTENT 

(a) A provider shall ensure that Tthe content of a course shall be relevant to the practice of 
marriage and family therapy, educational psychology, professional clinical counselor, or 
clinical social work and meet the requirements set forth in Sections 4980.54, 4989.34 
4996.22, and 4999.76 of the Code. The content of a course shall also be related to direct or 
indirect patient/client care. 

(1) Direct patient/client care courses cover specialty areas of therapy (e.g., theoretical 
frameworks for clinical practice; intervention techniques with individuals, couples, or 
groups). 

(2) Indirect patient/client care courses cover pragmatic aspects of clinical practice (e.g., legal 
or ethical issues, consultation, recordkeeping, office management, insurance risks and 
benefits, managed care issues, research obligations, supervision training). 

(b) A provider shall ensure that aThe course shall have has specific objectives that are 
measurable. 

(c) Upon completion of a course, a licensee shall evaluate the course through some type of 
evaluation mechanism. Each continuing education course shall have written educational 
goals and specific learning objectives which are measurable and which serve as a basis for 
an evaluation of the effectiveness of the course. 

(d) An evaluation mechanism shall be completed by each participant to evaluate the continuing 
education course. 

(e) Courses shall have a syllabus which provides a general outline of the course.  	The syllabus 
shall contain at a minimum, the learning objectives for each course and a summary 
containing the main points for each topic. 

(f) Courses shall include a mechanism that allows all participants to assess their achievement in 
accordance with the program’s learning objectives. 

(g) Courses predominately focused on business issues, marketing, or exploring opportunities for 
personal growth are not eligible for credits.  

(h) Courses shall not reflect the commercial views of the provider or any person giving financial 
assistance to the provider. 

(i)	 Courses must be pertinent and reflect evidence based practices of marriage and family therapy, 

educational psychology, professional clinical counseling, or clinical social work. 

Note: Authority Cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions Code. Reference: Sections 
4980.54, 4996.22, 4989.34, and 4999.76, Business and Professions Code. 

1887.41 BOARD RECOGNIZED APPROVAL AGENCIES 
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(a) The following are Board recognized approval agencies: 

(1) National Association of Social Workers (NASW) 
(2) Association of Social Work Board (ASWB) 
(3) National Board of Certified Counselors (NBCC) 
(4) National Association of School Psychologist (NASP) 
(5) American Psychological Association (APA) 

(b) The Board may recognize other entities as approval agencies if the entity: 

(1) Is an organization that represents a licensed health care profession; and 

(2) Is an organization requires a professional license for membership; and 

(3) Is an organization that has a Code of Ethics. 

(4) Has at least ten years of experience managing continuing education programs on a 
statewide basis, including, but not limited to: 

a. 	 Maintaining and managing records and data related to continuing education 
programs. 

b. 	 Monitoring and approving courses. 

(5) Has a means to avoid a conflict of interest between any provider and approval functions. 

(6) Submits a detailed plan of procedures for monitoring and approving provider functions.  

(7) The plan must demonstrate that it has the capacity to evaluate each course to ensure 
compliance with Section 1887.4 

(8) An entity must submit, in writing, evidence that it meets the qualifications in this 

subdivision. 


(9) Upon written confirmation from the board that the entity has been recognized, the entity 
may advertise that it has been recognized by the board.  

(c) Failure of the entity to substantially comply with the provisions as set forth in Section 
1887.42 shall constitute cause for revocation or recognition by the board.  Recognition can 
be revoked only by a formal board action, after notice and hearing, and for good cause. 

1887.42 APPROVAL AGENCIES RESPONSIBILTIES 

(a) Board recognized approval agencies shall: 

(1) Evaluate each continuing education provider seeking approval in accordance with the 
provider’s ability to comply with the requirements of section 1187.43 of this Section. 

(2) Maintain a list of the name and addresses of persons responsible for the provider’s 
continuing education program.  The approval agency shall require that any change in the 
responsible person’s identity shall be reported to the approval agency within 15 days of 
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the effective date of the change. 

(3) Provide the Board with the names, addresses and responsible party of each provider 
upon request. 

(4) Respond to complaints from the Board, providers or from licensees concerning activities 
of any of its approved providers or their courses. 

(5) Review at least one course per year offered by each provider approved by the agency 
for compliance with the agency’s requirements and requirements of the Board and, on 
request, report the findings of such reviews to the Board. 

(6) Take action as is necessary to assure that the continuing education coursework offered 
by its providers meets the continuing education requirements of the Board; and 

(7) Establish a procedure for reconsideration of its decision that a provider or a provider’s 
course does not meet statutory or regulatory criteria. 

(b) Substantial failure of a recognized approval agency to substantially comply with the 
provisions as set forth in this article shall constitute cause for revocation of recognition by 
the board. Recognition can be revoked only by a formal board action, after notice and 
hearing, and for good cause. 

§1887.43 CONTINUING EDUCATION PROVIDER RESPONSIBILITIES 

(a) Persons or entities that provide continuing education shall be; 

(1) an accredited or approved postsecondary institution that meets the requirements set 
forth in Sections 4980.54(f)(1), 4989.34, 4996.22(d)(1), or 4999.76(d) of the Code; or 

(2) a continuing education provider that has been approved or registered  	by a board 

recognized approval agency for continuing education; or
 

(3) an organization, institution, association, or other entity that is recognized by the board as 
a continuing education provider.  The following organizations are recognized by the 
board as continuing education providers: 

a. 	 American Association for Marriage and Family Therapists (AAMFT) 
b. 	 California Association for Licensed Professional Clinical Counselors (CALPCC) 
c. 	 California Association of Marriage and Family Therapists (CAMFT) 
d. 	 National Association of Social Workers (NASW) 
e. 	 California Society for Clinical Social Work (SCSW) 

(b) Providers shall ensure that each continuing education course complies with the 
requirements of Section 1887.4 

(c) Providers shall furnish each licensee a record of course completion as defined in Section 
1887.11. 

(d) Providers shall maintain records of completion of their continuing education courses for four 
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years as defined in Section 1887.12. 

(e) 	 Providers shall have written procedures for determining the credit hours awarded for the 
completion of continuing education courses.  

(f) Providers shall not discriminate against any individual or group with respect to any service, 
program or activity on the basis of gender, race, creed, national origin, sexual orientation, 
religion, or age, or other prohibited basis.  Providers shall not require counselors/attendees 
to adhere to any particular religion or creed in order to participate in training, and shall not 
imply that those not adhering to the tenets presented in the training are mentally ill, deviant, 
or unacceptable in any fashion. 

(g) The provider shall not promote or advocate for a single modality of treatment that is 
discriminatory or may potentially harm clients based upon current accepted standards of 
practice. 

(h) Providers must be able to demonstrate that their programs train licensees to treat any client 
in an ethical and clinically sound manner consistent with the code of ethics of their 
accrediting agency, approval agency or professional association; 

(i) Providers must have written policies and procedures for grievance resolution and must 
respond to grievances form course attendees, regulatory boards, or their governing 
accreditation agency in a timely manner. 

(j) When an approved provider works with others on the development, distribution, and/or 
presentation of continuing education course (joint sponsorship), there shall be procedures to 
identify and document the functions of each participating party. 

(k) Providers are responsible for meeting all applicable local, state and federal standards which 
include, but are not limited to, the Americans with Disabilities Act. 

(l) Upon written request from the approval agency or the board, relating to an audit of course 
material, each approved provider shall submit such materials as are required by the 
approval agency or the board. 

§1887.5. HOURS OF CONTINUING EDUCATION CREDIT 

(a) One hour of instruction is equal to one hour of continuing education credit. 

(b) One academic quarter unit is equal to ten (10) hours of continuing education credit. 

(c) One academic semester unit is equal to fifteen (15) hours of continuing education credit. 

Note: Authority Cited: Sections 4980.60, 4989.34, 4990.20, and 4999.76, Business and Professions Code. Reference: Sections 
4980.54, 4989.34, 4996.22, and 4999.76, Business and Professions Code. 
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§1887.6. CONTINUING EDUCATION PROVIDERS 
A continuing education course shall be taken from: 
(a) an accredited or approved postsecondary institution that meets the requirements set forth in 
Sections 4980.54(f)(1), 4989.34, 4996.22(d)(1), or 4999.76(d) of the Code; or 
(b) a board-approved provider with a valid, current approval as provided in Section 1887.7. 

Note: Authority Cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions Code. Reference: Sections 
4980.54, 4989.34, 4996.22 and 4999.76, Business and Professions Code. 

§1887.7. BOARD-APPROVED PROVIDERS 
(a) A continuing education provider must meet the board’s course content and instructor 
qualifications criteria, as provided under this article, to qualify to become a board-approved 
provider. 

(b) A continuing education provider shall submit a completed Continuing Education Provider 
Application (Form no. 1800 37A-633, Rev. 03/10), hereby incorporated by reference, remit the 
appropriate fees, and obtain a continuing education provider number from the board to become 
a board-approved provider. 

(c) A provider may not apply for a new provider approval number within one year of an existing 
approval’s expiration unless the provider has undergone a change of ownership. 

(d) A provider approval issued under this section shall expire on the last day of the twenty-fourth 
month after the approval issue date. To renew an unexpired provider approval, the provider 
shall, on or before the expiration date of the approval, pay the two-year renewal fee set forth in 
Section 1816 of these regulations. 

(e) When a provider’s approval is expired, the provider may not present a course for continuing 
education credits for licensees of the Board of Behavioral Sciences. 

(f) Board-approved provider numbers are non-transferable. 

(g) The Board shall send a renewal notice, at least thirty (30) days prior to the expiration, to any 
continuing education provider approved by the Board, to the address of record for such 
provider. 

Note: Authority Cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions Code. Reference: Sections 
4980.54, 4989.34, 4996.22, and 4999.76, Business and Professions Code. 

§1887.8. REVOCATION AND DENIAL OF BOARD-APPROVED PROVIDER STATUS 
(a) The board may revoke its approval of a provider or deny a provider application for good 
cause. Good cause includes, but is not limited to, the following: 

(1) a provider is convicted of a felony or misdemeanor offense substantially related to the 
activities of a board-approved provider; 
(2) a provider, who is a licensee of the board, fails to comply with any provisions of Chapters 
13, 13.5, 14 and 16 of the Business and Professions Code or Title 16, Division 18 of the 
California Code of Regulations; or 
(3) a provider makes a material misrepresentation of fact in information submitted to the 
board. 

(b) After a thorough case review, should the board decide to revoke or deny its approval of a 
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provider, it shall give the provider written notice setting forth its reasons for revocation or denial. 
The provider may appeal the revocation or denial in writing, within fifteen (15) days after receipt 
of the revocation or denial notice, and request a hearing with the board’s designee. The 
revocation is stayed at this point. Should the board’s designee decide to uphold the revocation 
or denial, the provider may appeal the decision of the board’s designee in writing, within seven 
(7) days after receipt of the decision of the board’s designee, and request a hearing with a 
continuing education appeals committee appointed by the board chairperson. The 
hearing will take place at the next regularly scheduled board meeting, provided the appeal is 
received before the meeting is noticed to the public. It is at the discretion of the board’s 
designee whether to stay the revocation further. 

The continuing education appeals committee shall contain three board members, one public 
member and two members representing two of the three license types regulated by the board. 
The decision of the continuing education appeals committee is final. 

Note: Authority Cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions Code. Reference: Sections 
4980.54, 4989.34, 4996.22, and 4999.76, Business and Professions Code. 

§1887.9. COURSE ADVERTISEMENTS 

A provider shall ensure that information publicizing a continuing education course is accurate 
and includes the following: 

(a) the provider's name; 

(b) the provider number, if a board-approved provider; 

(c) the statement "Course meets the qualifications for _______ hours of continuing education 
credit for MFTs, LPCCs, LEPs and/or LCSWs as required by the California Board of Behavioral 
Sciences"; 

(d) the provider's policy on refunds in cases of non-attendance by the registrant; and 

(e) a clear, concise description of the course content and objectives. 

Note: Authority Cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions Code. Reference: Sections 
4980.54, 4989.34, 4996.22, and 4999.76, Business and Professions Code. 

§1887.10. COURSE INSTRUCTOR QUALIFICATIONS 

(a) A provider shall ensure that an instructor teaching acontinuing education course instructor 
must satisfy has at least two of the following minimum qualifications: 

(1) a license, registration, or certificate in an area related to the subject matter of the course. 
The license, registration, or certificate shall be current, valid, and free from restrictions 
due to disciplinary action by this board or any other health care regulatory agency; 
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(2) a master's or higher degree from an educational institution in an area related to the 
subject matter of the course; 

(3) training, certification, or experience in teaching subject matter related to the subject 
matter of the course; or 

(4) at least two years' experience in an area related to the subject matter of the course. 

(b) During the period of time that any instructor has a healing arts license that is restricted 
pursuant to a disciplinary action in California or in any other state or territory, that instructor 
shall notify all approved continuing education providers for whom he or she provides 
instruction of such discipline before instruction begins or immediately upon notice of the 
decision, whichever occurs first. 

Note: Authority Cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions Code. Reference: Sections 
4980.54, 4982.15, 4989.34, 4996.22 and 4999.76, Business and Professions Code. 

§1887.11. RECORDS OF COURSE COMPLETION 

Upon completion of a course, a provider shall issue a record of course completion to a licensee 
(e.g., letters of verification of attendance, certificates, grade slips, and transcripts) containing the 
following information: 

(a) name of licensee and license number or other identification number; 

(b) course title; 

(c) provider name and address; 

(d) provider number, if a board-approved provider; 

(e) date of course; 

(f) number of hours of continuing education credit; and 

(g) signature of course instructor, provider, or provider designee. 

Note: Authority Cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions Code. Reference: Sections 
4980.54, 4989.34, 4996.22, and 4999.76, Business and Professions Code. 

§1887.12. LICENSEE AND PROVIDER COURSE RECORDS 

(a) A licensee shall maintain records of course completion for a period of at least two (2) years 
from the date of license renewal for which the course was completed. 

(b) A provider shall maintain records related to continuing education courses for a period of at 
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least four (4) years. Records shall include: 

(1) syllabi for all courses; 
(2) the time and location of all courses; 
(3) course advertisements; 
(4) course instructors’ vitaes or resumes; 
(5) attendance rosters with the names and license numbers of licensees who attended the 

courses; 
(6) sign-in sheets; and 
(7) records of course completion issued to licensees who attended the courses. 

(c) The board may audit the course records of a provider to ensure compliance with the board’s 
continuing education requirements. 

Note: Authority Cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions Code. Reference: Sections 
4980.54, 4989.34, 4996.22 and 4999.76, Business and Professions Code. 

1887.13 RENEWAL OF EXPIRED APPROVAL 
A provider approval that has expired may be renewed at any time within one (1) year after its 
expiration upon all of the following: 
(a) Filing an application for renewal on a form prescribed by the board. 
(b) Payment of the renewal fee in effect on the last regular renewal date. 
(c) Payment of the delinquency fee in effect on the last regular renewal date. 
(d) Submission of a letter stating that no courses were presented while the provider’s approval 
status was expired. If a course was presented during that time, the letter shall state that all 
participants have been notified that the provider’s approval status at the time of completion of 
the continuing education was expired and that continuing education hours will not be disallowed 
by the Board if the provider renews within one (1) year after its expiration. 

Note: Authority Cited: Sections 4980.60, 4989.34, 4990.20, and 4999.76, Business and Professions Code. Reference: Sections 
4980.54, 4989.34, 4996.22, and 4999.76, Business and Professions Code. 

1887.14 TIME LIMIT FOR RENEWAL OF APPROVAL AFTER EXPIRATION; NEW 
APPROVAL 
A provider approval that is not renewed within one year of its expiration date may not be 
renewed, reinstated, or reissued thereafter, but the provider may apply for and obtain a new 
approval if: 
(a) No fact, circumstance, or condition exists that, if the approval were issued, would justify its 
revocation; and 
(b) The applicant pays the fees that would be required if applying for approval for the first time. 

Note: Authority Cited: Sections 4980.60, 4989.34, 4990.20 and 4999.76, Business and Professions Code. Reference: Sections 
4980.54, 4989.34, 4996.22 and 4999.76, Business and Professions Code. 
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